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Iran’s defense chief:
Israel presence in
region brings noth-
ing but instability

The Iranian Defense Minister
Mohammad Reza Ashtiani said
on Tuesday that the Western-
ers are looking to sell military
products to the countries of the
region by capitalizing on the
Iran-phobia project and the pre-
text of creating security.
Ashtiani made the remarks in a
meeting with Commander of the
Royal Navy of Oman (CRNO)
Rear Admiral Saif Bin Nasser Bin
Mohsin Al Rahbi.

“The Sultanate of Oman is con-
sidered our friend in the region
and has a particularly important
place among our neighbors in
the foreign and defense policy
of the Islamic Republic of Iran,”
General Ashtiani said.

The defense minister said Iran
believes that the presence of
foreign troops will not help the
security of the region, and Teh-
ran believes and has constantly
emphasized that the security of
the region is provided by the co-
operation of all countries in the
region.

Referring to the presence of
the Israeli regime in the region,
Ashtiani said, “We believe that
the entrance of this regime to
the regional (equations) will
result in nothing but insecurity,
and that this regime is trying to
legitimize itself by creating divi-
sions among Islamic countries.”
Referring to the recent trip of
the American president to West
Asia, he said the trip cannot be
in line with establishing stability
and lasting security in the re-
gion, adding Tehran considers
Biden’s visit to the region pro-
vocative.

In the same context, the defense
minister said Western countries
“are looking for the sale of mil-
itary products to the countries
of the region” in line with their
Iran-phobia project and under
the pretext of creating security.
For his part, Rear Admiral Saif
bin Nasser stated the foreign-
ers are only thinking about their
own interests by their presence
in the region.

He further emphasized, “The se-
curity of the region is primarily
provided by the countries of the
region.”

Referring to the abundant natu-
ral resources in the West Asian
region, Oman’s navy chief said
many countries are greedily
looking to have access to this
region’s resources, and there
is no doubt that increasing the
level of cooperation to strength-
en security and stability in the
region will limit the greed of
foreigners.

Syrian FM arrives in
Tehran

Faisal Mekdad, the Syrian For-
eign Minister, arrived in Tehran
late on Tuesday to be briefed
about the latest decisions fol-
lowing the meeting of the presi-
dents of Iran, Russia and Turkey
on Tuesday to assess the situ-
ation in Syria within the Astana
format.

During the trilateral summit,
Iranian President Ebrahim Raisi
said, “The international commu-
nity bears the responsibility to
solve the crisis of the displaced
and Syrian refugees, and we will
support any initiative to do so.”
He then noted that Syria’s sover-
eignty is a red line and the illegal
presence of the United States
there is the “cause of instabili-
ty.”

For his part, Russia’s Putin
said that thanks to cooperation
through the Astana process, the
level of violence in Syria has de-
creased and there is now a polit-
ical process.
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(uarterly export [rom North khorasan jumps 2% vr/yr

The value of export from North
Khorasan province, in the
northeast of Iran, jumped 219
percent in the first quarter of
the current Iranian calendar
year (March 21-June 21), as
compared to the first quarter in
the previous year, a provincial
official announced.

Abbas Bagqeri, the acting head
of the province’s customs de-
partment, said that 36,370 tons
of products worth $33,246,164
were exported from the prov-

ince in the three-month period,
indicating also 215 percent rise
in terms of weight.

He named petrochemical prod-
ucts including urea fertilizer,
ammonia and melamine crys-
tal, steel products, edible citric
acid, houseplants, plastic prod-
ucts, cans and alpha aluminum
as the major exported items,
and Afghanistan, Turkmeni-
stan, Iraq, Turkey, Romania,
Uzbekistan and Germany as the
main export destinations.
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The official further announced
that  commodities ~ worth
$8,781,197 were imported to
the province in the first quarter
of the present year, with one
percent rise year on year.

He named air conditioner,
flashlight, frozen red meat,
electric motor, digital scale,
can production line, and pipe
production line as the main im-
ported items, and China, Brazil,
Oman and Turkey as the major
sources of imports.

As previously announced by
Mehrdad Davoudzadeh, the
deputy head of the province’s
Industry, Mining and Trade
Department for commercial
affairs and trade promotion,
commodities valued at over
$173 million were exported
from North Khorasan during
the previous Iranian calendar
year 1400 (ended on March
20).

Davoudzadeh named Afghan-
istan, Irag, Turkmenistan, Uz-
bekistan, Germany, India, Tur-
key, Ukraine, Pakistan, Poland,
Syria, Russia, Kuwait, Austria,
Oman, Indonesia, United Arab
Emirates, and Canada as the
main destinations to them the
products were exported from
North Khorasan in the previous
year.

Putting the province’s worth of
imports at $42 million in the
past year, the official further
named China, Russia, Sudan,
Pakistan, the United Arab Emir-
ates, Germany, South Korea,
Turkey, India, Netherlands,
Ethiopia, Denmark, Austria,
Oman, United Kingdom, Tai-
wan, Italy, Turkmenistan, Swe-
den, Kyrgyzstan, Kazakhstan,
Brazil, Azerbaijan and France as
the major sources of imports.

As announced by the head of
the Islamic Republic of Iran
Customs Administration (IRI-
CA), the value of Iran’s non-oil
exports reached $13.69 billion
in the first three months of the
current lranian calendar year,

up 21 percent compared to the
last year’s same period.

Alireza Moghadasi said Iran
exported 27.7 million tons of
non-oil commodities in the
mentioned three months.
Meanwhile, some 8.154 mil-
lion tons of goods valued at
$12.464 billion were imported
into the country in the said pe-
riod to register an 18-percent
rise in terms of value compared
to the last year’s same quarter.
In total, the Islamic Republic
traded about 36 million tons
of non-oil goods worth $25.5
billion with its trade partners
in the first quarter of the cur-
rent Iranian calendar year, up
19.5 percent in terms of value,
Moghadasi said.

According to the official, the
country’s trade balance was
$605 million positive in the
mentioned time span.

Iran’s top export destination
during this period was China
with $4.214 billion worth of
imports from the Islamic Re-
public, followed by Irag with
$1.824 billion, Turkey with
$1.737 billion, the United Arab
Emirates with over $1.645 bil-
lion, and India with $424 mil-
lion.

Meanwhile, the country’s top
five sources of imports during
these three months were the
UAE with $3.426 billion, China
with $3.131 billion, Turkey with
$1.273 billion, India with $512
million, and Germany with
$456 million worth of imports.
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“Rome and Per-
sia in Late Antig-
uity” published in
Persian

S5 3551 40!

Rome and Persia in Late
Antiquity: Neighbours and
Rivals” co-written by Beate
Dignas and Engelbert Winter
has been published in Per-
sian.

Qognus is the publisher of
the book originally published
by the Cambridge University
Press in 2007. The book was
translated into Persian by Ja-
vad Seydashraf.

The foundation of the Sassa-
nid Empire in Persia in 224
AD established a formidable
new power on the Roman
Empire’s eastern frontier, and
relations over the next four
centuries proved turbulent.
This book provides a chron-
ological narrative of their
relationship, supported by
a substantial collection of
translated sources illustrat-
ing structural patterns.
The political goals of the two
sides, their military confron-
tations and their diplomatic
solutions are discussed, as
well as the common interests

[ran’s export to Armenta mereases 21% m 3 months on vear

The value of Iran’s export to Arme-
nia increased 21 percent in the first
quarter of the current Iranian calen-
dar year (March 21-June 21), from
the first quarter of the previous year,

the spokesman of Islamic Republic
of Iran Customs Administration (IR-
ICA) announced.

Ruhollah Latifi said that Iran export-
ed commodities worth $74 million to

Armenia in the three-month period.
Iran and Armenia signed a memoran-
dum of understanding at the end of
the two countries’ 17th meeting of
Joint Economic Committee in Yere-
van in mid-May.

The MOU, which covers cooperation
in areas of transit, transportation,
facilitation of exchange of goods,
energy, development of environ-
mental cooperation in Aras area and
removal of pollution from border
rivers, as well as medical tourism,
was signed by Iranian Energy Min-
ister Ali-Akbar Mehrabian and Ar-
menian Deputy Prime Minister Mher
Grigoryan, who are the chairmen of
the two countries’ Joint Economic
Committee.

In that meeting, which was attended
by a large number of deputy minis-
ters, senior officials, ambassadors,
and members of parliament of the

two countries, the main issues that
play a key role in the development of
relations between the two countries
were discussed.

According to the officials, the pur-
pose of holding the 17th meeting of
Iran-Armenia Joint Economic Com-
mittee was the real and tangible de-
velopment of relations between the
two countries.

In late April, Iranian Finance and
Economic Affairs Minister Ehsan
Khandouzi headed a delegation on a
visit to Armenia to hold talks with the
country’s senior officials with the aim
of expanding economic ties between
the two nations.

During the visit, Khandouzi met with
Armenia’s Deputy Prime Minister
Mher Herbert Grigoryan, the coun-
try’s Economy Minister Vahan Kero-
byan, and Minister of Finance Tigran
Khachatryan.

National Iranian Qil Company (NIOC)
has signed a strategic memorandum
of understanding (MOU) with Russia’s
Gazprom to cooperate in oil and gas
industry projects valued at about $40
billion, Shana reported.

The MOU was signed by NIOC Head
Mohsen Khojasteh-Mehr and Vitaly
Markelov, deputy chairman of the Gaz-
prom management committee, in an
online ceremony on Tuesday.

The development of Kish and North
Pars gas fields, increasing the recov-
ery factor of South Pars field, devel-
opment of six oil fields, swapping gas
and petroleum products, completion
of LNG projects, construction of gas
export pipelines, and cooperation in
other scientific and technological are-
as are among the most important axes
of the signed memorandum.

Speaking at the signing ceremony,
Khojasteh-Mehr  said signing the
memorandum with Gazprom can be
considered one of the biggest foreign
investments in the history of Iran’s oil
industry.
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“The National Iranian Qil Company
does not ignore any investment op-
portunity,” the NIOC head said.

He noted that Iran and the Russian
Federation are determined to secure
and increase strategic cooperation in
various fields, saying: “Promotion of
economic relations and attracting in-
vestment in oil and gas industries is
emphasized by President Ebrahim Rai-
si and fully supported by Oil Minister
Javad 0ji.”

NOC, Gazprom ink co-op MOU worth $40h

Referring to the meeting with the
senior managers of Gazprom during
his recent trip to St. Petersburg, Kho-
jasteh-Mehr said: “Following that visit,
Gazprom managers also visited Teh-
ran last week at the order of Russian
President Vladimir Putin and we had
some constructive negotiations.”

“We hope that after signing this mem-
orandum, technical and economic
negotiations will start in the shortest
possible time under the framework of

the mechanism considered by both
sides,” the official added.

The NIOC head further mentioned his
company’s plans for attracting $160
billion of investment in the country’s
oil and gas industries, saying that this
investment is going to be used to in-
crease the country’s oil and gas pro-
duction.

Currently, we have implemented pro-
jects worth four billion dollars with
various Russian companies, he said.
Elsewhere in the online ceremony,
Markelov pointed to the NIOC as one
of the key companies in Iran and said:
“The areas of cooperation between us
are very broad, and today we are sign-
ing @ memorandum of understanding
for the development of oil and gas
fields, gas pipelines, technology de-
velopment, and transfer, etc.”

The relations between Iran and Russia
have been put on a new path with the
support of President Raisi and Putin,
and the two countries are taking new
strategic measures to expand relations
at all economic and political levels.

between the two powers.
Special attention is given to
the situation of Arabia and
Armenia, to economic as-
pects, the protection of the
frontiers, the religious life in
both empires and the chan-
nels of communication be-
tween East and West.
Considerable attention is
also paid to exploring the
role played by the Sassanids
in the history of the ancient
Near East.

The book will prove invalua-
ble for students and non-spe-
cialists interested in late an-
tiquity and early Byzantium.
Beate Dignas is an associate
professor in ancient history
at the University of Oxford.
Her broad interests are in
Greek history and religion,
especially late classical and
Hellenistic, as well as in the
cultures and history of an-
cient Anatolia.

More specifically, she focus-
es on the Hellenistic Period,
especially priesthood and the
link between ethnic and reli-
gious identities.

She is currently engaged in
a study of the religious land-
scape and cultural identity of
pre-Attalid Pergamon.
Among her credits are “Econ-
omy of the Sacred in Hellen-
istic and Roman Asia Minor”
and “Practitioners of the Di-
vine: Greek Priests and Reli-
gious Officials from Homer to
Heliodorus”.

German historian Winter has
been an expert reviewer for
the Alexander von Humboldt
Foundation since September
2011.

In 2014 he became a mem-
ber of the Institutum Turci-
cum Scientiae Antiquitatis
and a corresponding member
of the German Archaeological
Institute, and in 2015, he be-
came a board member of the
Carl Human Foundation.

In October 2016, Winter be-
came a member of the Scien-
tific Advisory Board of Istan-
buler Mitteilungen.
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Iran’s annual cav-
iar output to reach
100 tons by Mar.
2025

Head of Iran Fisheries Organi-
zation (IFQ) has said the annual
production of caviar in the coun-
try is anticipated to reach 100
tons by the Iranian calendar year
1404 (begins on March 21, 2025)
if the government continues sup-
porting this sector, IRIB reported.
Speaking at the 7th National Con-
ference and Exhibition of Caviar
and Related Industries, Hossein
Hosseini announced his organi-
zation’s planning for the produc-
tion of 100 tons of caviar and
20,000 tons of sturgeon meat by
1404.

Back in July 2021, former IFO
Head Nabiollah Khoun-Mirzaei
had put the country’s annual cav-
iar production at 12 tons.
Speaking on the sidelines of the
Sixth National Conference and
Exhibition of Caviar and Related
Industries, Khoun-Mirzaei put the
annual production of sturgeon
meat at over 3,500 tons.

Annual rice pro-
duction seen to
rise 20%

Iranian farmers are expected to
produce 2.2 million tons of rice
during the current Iranian calen-
dar year (started on March 21)
to register a 20-percent increase
year on year, Deputy Agriculture
Minister Alireza Mohajer said.
“With this increase in produc-
tion, more than 70 percent of
the country’s rice demand can be
supplied by domestic farmers,”
Tasnim news agency quoted Mo-
hajer as saying.

According to the official, the
country’s current annual demand
for rice is about three million
tons.

Based on official statistics, over
620,000 hectares of Iran’s ag-
ricultural lands are under rice
cultivation, of which 520,000
hectares are in Mazandaran, Gi-
lan and Golestan provinces.

10-kilometer-long
feast on  Eid
al-Ghadir

On the occasion of Eid al-Ghad-
ir, a celebration was held across
10 kilometers length of Valiasr,
the longest street in Tehran, on
Monday.

The Municipality of Tehran em-
bellished the street by illuminat-
ing squares, installing decorative
elements, and lighting alleyways
and thoroughfares.

Cultural, art, and entertainment
programs were held. People were
served food and pastries.

Eid al-Ghadir is a source of unity
for the Islamic nation. The event
is the day on which Imam Ali
(AS), the first Imam of the Shia,
was appointed as successor to
Prophet Muhammad (S).

The greatest Eid of God

Leader of the Islamic Revolution
Ayatollah Ali Khamenei has said
the regulation of government,
power, and ruling in the Islamic
community was determined by
Ghadir. This is the significance of
Ghadir.

“No doubt, the day of Eid al-Ghad-
ir is an extremely important day.
The importance of this Eid--the
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President Raisi
invited to Is-
lamic Solidarity
Games

Turkey’s President Recep Tayyip
Erdogan invited his Iranian coun-
terpart Ebrahim Raisi to attend the
2021 Islamic Solidarity Games.

The Games are scheduled to be
held in Istanbul from Aug. 9to 18.

Iran will participate in 18 events in
the Islamic Solidarity Games.
Erdogan traveled to Iran for a
summit with his Iranian and Rus-
sian counterparts on the Syrian
conflict.

\ew Product

Source:

New product development is a task taken by the
company to introduce newer products in the mar-
ket. Regularly there will arise a need in the busi-
ness for new product development.

Your existing products may be technologically
outdated, you have different segments to target
or you want to cannibalize an existing product. In
such cases, New product development is the an-
swer for the company.

7 Stage Process of New Product Development

1) Idea generation

in this you are basically involved in the systematic
search for new product Ideas. A company has to
generate many ideas in order to find one that is
worth pursuing. The Major sources of new prod-
uct ideas include internal sources, customers,
competitors, distributors and suppliers.

Almost 55% of all new product ideas come from
internal sources according to one study. Compa-
nies like 3M and Toyota have put in special incen-
tive programs or their employees to come up with
workable ideas.

Almost 28% of new product ideas come from
watching and listening to customers. Customers:
even create new products on their own, and com-
panies can benefit by finding these products and
putting them on the market.

Example — Pillsbury gets promising new products
from its annual Bake-off. One of Pillsbury’s four
cake mix lines and several variations of another
came directly from Bake-Off winners’ recipes.

2) Idea Screening

The second step in New product development is
Idea screening. The purpose of idea generation
is to create a large pool of ideas. The purpose of
this stage is to pare these down to those that are
genuinely worth pursuing. Companies have differ-
ent methods for doing this from product review
committees to formal market research.

It, is helpful at this stage to have a checklist that
can be used to rate each idea based on the factors
required for successfully launching the product in
the marketplace and their relative importance.
Against these, management can assess how well

[ran raises August OSP for Asian huyers

National Iranian Qil Company (NIOC)
has increased its crude oil selling prices
(OSP) for Asian buyers in August amid
a global surge in oil prices, Reuters re-
ported citing industry sources with di-
rect knowledge of the matter.

As reported, NIOC’s official selling price
increase affected four grades of Iranian
oil namely Light, Heavy, Soroush and
Forouzan.

The NIOC had set the August OSP of
Iranian Light grade for Asia at $8.9 a
barrel above the Oman/Dubai average,
up $2.80 from the previous month.

The prices for Iranian Heavy, Forouzan,
and Soroush grades are also set to be
$5.6, $5.65, and $1.45 above the Oman/
Dubai average, respectively.

Iran has been shipping its oil into the

global markets successfully despite the
U.S. sanctions and over the past year,
the export of Iranian crude oil increased
significantly.

In late June, Head of Iran’s Planning and
Budget Organization (PBO) Massoud
Mir-Kazemi announced that selling oil
was better than before.

“The price of oil and its export has in-
creased and selling oil has become
better,” Mir-Kazemi told reporters on
the sidelines of the cabinet meeting on
June 22.

Considering the increase in exports,
NIOC has also been ramping up pro-
duction so that according to Oil Minister
Javad Qji, the country’s oil production
has increased almost to the pre-sanc-
tions level.

the idea fits with the company’s marketing skills
and experience and other capabilities. Finally, the
management can obtain an overall rating of the
company’s ability to launch the product success-
fully.

3) Concept Development and Testing

The third step in New product development is Con-
cept Development and Testing. An attractive idea
has to be developed into a Product concept. As op-
posed to a product idea that is an idea for a prod-
uct that the company can see itself marketing to
customers, a product concept is a detailed version
of the idea stated in meaningful consumer terms.
This is different again from a product image,
which is the consumers’ perception of an actual
or potential product. Once the concepts are de-
veloped, these need to be tested with consumers
either symbolically or physically. For some con-
cept tests, a word or a picture may be sufficient,
however, a physical presentation will increase the
reliability of the concept test.

After being exposed to the concept, consumers
are asked to respond to it by answering a set of
questions designed to help the company decide

Sord

level.

In April, Oji said that the country’s crude
oil production reached the pre-sanction

Saying that the current capacity of Iran’s
oil production is more than 3.8 million
bpd, the minister said, “We hope that
through the efforts of all those active in
this sector, we will reach higher figures
in the exports of crude oil, gas conden-
sate, oil products, and petrochemicals.”
“By taking effective measures in on-
shore and offshore oil fields, drilling
new wells, repairing wells, rebuilding
and modernizing facilities, and oil col-
lection centers, the current oil produc-
tion capacity has reached before the
sanctions, and we have no problem in
performance and this amount of pro-
duction”, Oji added.

which concept has the strongest appeal. The com-
pany can then project these findings to the full
market to estimate sales volume.

4) Marketing Strategy Development

This is the next step in new product development.
The strategy statement consists of three parts: the
first part describes the target market, the planned
product positioning and the sales, market share
and profit goals for the first few years.

The second part outlines the product’s planned
price, distribution, and marketing budget for the
first year. The third part of the marketing strategy
statement describes the planned long-run sales,
profit goals, and the marketing mix strategy.
Business Analysis — Once the management has de-
cided on the marketing strategy, it can evaluate the
attractiveness of the business proposal. Business
analysis involves the review of projected sales,
costs and profits to find out whether they satisfy a
company’s objectives. If they do, the product can
move to the product development stage.

5) Product Development

Here, R&D or engineering develops the product
concept into a physical product. This step calls

at the TSE.

(IFB).

true potential.

TEDPIX, the main index of Tehran
Stock Exchange (TSE), lost 889
points to 1.468 million on Tuesday.
As reported, over 3.515 billion se-
curities worth 23.67 trillion rials
(about $84.535 million) were traded

The first market's index dropped
2,273 points, while the second mar-
ket’s index rose 3,639 points.

TSE is on the four Iranian stock ex-
changes, the other three ones are
Iran Mercantile Exchange (IME),
Iran Energy Exchange (IRENEX),
and Iran’s over-the-counter (OTC)
market, known as Iran Fara Bourse

Iranian stock market has been
struggling for months to get back
on track, however various internal
and external factors have been hin-
dering this market from reaching its

According to Market Analyst Va-
hid Halalat, the uncertainty of the

Development — Process and ¢ Stages

for a large investment. It will show whether the
product idea can be developed into a full- fledged
workable product.

First, R&D will develop prototypes that will satisfy
and excite customers and that can be produced
quickly and at budgeted costs. When the proto-
types are ready, they must be tested. Functional
tests are then conducted under laboratory and
field conditions to ascertain whether the product
performs safely and effectively.

6) Test Marketing

If the product passes the functional tests, the next
step is test marketing: the stage at which the prod-
uct and the marketing program are introduced to
a more realistic market settings. Test marketing
gives the marketer an opportunity to tweak the
marketing mix before the going into the expense
of a product launch.

The amount of test marketing varies with the type
of product. Costs of test marketing can be enor-
mous and it can also allow competitors to launch
a “me-too” product or even sabotage the testing
so that the marketer gets skewed results. Hence,
at times, management may decide to do away with
this stage and proceed straight to the next one:
7) Commercialization

The final step in new product development is
Commercialization. Introducing the product
to the market — it will face high costs for man-
ufacturing and advertising and promotion.
The company will have to decide on the tim-
ing of the launch (seasonality) and the location
(whether regional, national or international).
This depends a lot on the ability of the compa-
ny to bear risk and the reach of its distribution
network.

Today, in order to increase speed to market, many
companies are dropping this sequential approach
to development and are adopting the faster, more
flexible, simultaneous development approach. Un-
der this approach, many company departments
work closely together, overlapping the steps in the
product development process to save time and in-
crease effectiveness.

TEDPIX loses 889 pomts on Tuesday

global economy in the wake of the
Ukraine war, the uncertainty about
the results of nuclear talks, the un-
clear situation of the privatization
of the country’s major automakers,
and most importantly, the lack of
enough attention paid by the gov-
ernment officials to the stock mar-
ket are among the internal and ex-
ternal factors that have caused the
capital market to fall behind other
markets such as housing.
Emphasizing that these factors
have affected the mindset of the
shareholders and caused everyone
to stay away from the market, Ha-
lalat said on July 2: “Considering
internal factors, the country’s major
automakers play an important role
in the stock market and have a great
psychological impact; And since
their privatization process has not
been realized yet, the validity of the
entire project has become question-
able.”

most important Eid based on
the Shia narrations-- relies on its
theme: wilayah [governance]. It
could be said that the goal of all
the efforts made by the prophet
Muhammad and other prophets
and religious figures was to es-
tablish the wilayah of God.”

[ran’s Integrated
Forex Market
[aunches Ruble/Rial

Currency pair

Iran’s Integrated Forex Market has launched
the Ruble/Rial currency pair in its trades,
IRNA reported.

The offering of the mentioned pair was of-
ficially started on Tuesday in a ceremony
attended by Governor of Central Bank of
Iran (CBI) Ali Saleh-Abadi, and CBI Deputy
Governor Asghar Abolhasani.

Speaking at the ceremony, Abolhasani said
launching this foreign currency pair was
put on the agenda after President Ebrahim
Raisi’s visit to Russia last year and the re-
cent visit of the CBI governor to the country.
Iran needs to conclude bilateral and mul-
tilateral monetary agreements with the
countries in the region, especially with

neighboring countries, and Russia was the
first country to do so, the official said.

A currency pair is the quotation of two
different currencies, with the value of one
currency being quoted against the other.
The first listed currency of a currency pair
is called the base currency, and the second
currency is called the quote currency.
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